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UHCTPYKLI U
O nopsaake jedicTBHE ePCOHANA
MYK «llenrpanuzoannas OHO/IHOTEYHAN CHCTEMa)
NpH BbI30Be KHONMKOMH BbI30BA JIHUAMH ¢ OTPAHHYECHHBIMH BO3MOKHOCTAMH
(MHBAJIHAMH)

B uensx oOecneveHus YCIOBHI Ui OecnpenstTCTBEHHOIO JlocTyna K
yenyram MVYK  «llentpainsosannas Oubnnoreunas cucrema» (manee MYK
«IBC») MHBaAMAOB NPOBEICHBI CACAYIOLIHE MEPONIPUATHS: HA BXOJE 3aHus BO
BCeX CTPYKTYPHBIX nojpasaenenusx (6ubmuorekax-punnanax) MYK «LbC» B
coorercTBur ¢ TpebopanusmMu  CIT 30-01-2001 «JlocTyrnHocTh  37aHMs W
COOPYIKEHHs JUIsl MaloMOOMILHOIO HACENEHHs» YCTAHOBIEHbI KHOMKH BbI30BA
repcoHasa.

KHomnka BbI30Ba IepcoHaa TNpejiHasHaveHa JUis OCYIIeCTBICHUs BbI30Ba
obeykuBaroLiero nepconana (Gudanorexaps abonemenTa orena 00CHyKUBAHMS,
oubnnoTeKu-huanana).

lrlpl/IHLﬂfll'l NerHcTBUA  KHOIMNKW: MHBAJKMJ HaXUMaeT KHOTIKY BbI30BaA
repcoHaia U Ha ab0OHEeMEeHT [OCTYyIMaeT CurHal B 3ByKOBOM BHUJEC, 6H6J'1HOT€Kapb
aboHeMeHTa oTAaena 06CJ'I)/}I\'HBEIH!/]§I BBIXO/IHT K WUHBAJIHAY C [EJbKO OKa3zaHHWi
yCeayr, nmoo . oMo no npoxoay B 3JaHHUE B 3ABUCHUMOCTH OT KaTeropuu
HHBaJIK AA.

(OCHOBHbIE KO/lbl Ka'I‘EJ"OpHﬁ MHBAJIMA0B, HYXK/IAOUMUXCA B NOMOILLH:

e Kon «B»- wuHBaluWj TMepeIBUraeTcs B KOJACKe (HYXKJaeTcs B INOMOLIM
MOCTOPOHHMX JIKIL (TIepCOHAlA) MPU MepeIBUKEHUH BHE 10Ma).

e Kon «C»- wuHBamuja cienoil v cjaadoOBHAAIIMH OrpaHHYeH B OpPHEHTALMH
(Hy’/1aeTcsi B MOMOILM (COMPOBOX/IEHNE) MOCTOPOHHMX JIMLL (TepcoHana) BHe
Jijoma).

e Kon «E» - uvHBaiMj orpaHuded B camooOciyxupanun (O6e3pykuii 1ubo He
NeficTBYeT pyKaMmM, HYKJAeTcs B MOMOIIM MOCTOPOHHMX JiMIL (repconana) B
caMOO0OCITYKMBAHUK U JIPYTHX PYUHBIX JIEHCTBUSIX BHE JI0OMA).
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ﬂeﬁCTBHﬂ NEPCOHAJIA NPH OKA3AHHH NMOMOILIH
B COOTBETCTBHH C KOJAaMH KaTeropm“l HHBAJIHAHOCTH:

1. CutyanHoHHasi NOMOIbL HHBAJIHAY ¢ KoAoM «B».

bubnauvorekapp abonemeHTa oOTAena OOCHYy)KMBaHus, OubOIMOTEKU-pUIMaNa TO
3BOHKY KHOIKH BbI30Ba [epcoHaia MHBAIKIA C OrpaHHYCHUEM NepeiBUKeH s (Ha
KOJISICKE, KOCTBLISIX): ‘

- Beixoaur Ha ynuuy.

- VTouHsieT 1enb nocenieHus OUGIHoTeKH (B Kakoil MMEHHO ycayre GuiMoTekn
HyX1aercs uHBanun). Ecnm 210 ocHoBHas yciyra OMOAMOTEKH (BblJlaya KHUT
YATATENIIM) OKa3blBaeT ATY YCJIYlr'y CaMOCTOSITE/bHO (y3HaeT moTpeOHOCTH,
noa0OUpaeT JIUTEpaTypy, BbIHOCHT KHHWIH), €CIIH ITO IpOYMe IUIaTHBIE YCIyru
01bnuoTekH (KCepoOKONMMpOBaHHE, CKAaHMPOBaHWE, I[OJIFOTOBKA JIOKJIAJOB U
pedeparoB W T.1.) npuriamaer paboTHHKa OHUOIMOTEKH, KOTOPbIH OKa3bIBaeT
AaHuble ycayru. IlpurnameHublii paGOTHMK y3HAeT MNOTPEOHOCTH, OKa3bIBAET
yCIyry, rnepejaaer pesylibrar paboTbl, IPUHUMAET OIUIATY M MepeiaeT KBUTAHIIHIO
00 oruiate WHBAJIMUY.

[Tpu 001EeHHH ¢ JIKJABMH, HCHIBITHIBAIHME TPY/IHOCTH NPH Hepe1BHKeHHH
HEOOXO0AMMO NOMHHUTL:

* HMuBanugHas KoOMsICKa - HENPUKOCHOBEHHOE ITPOCTPAHCTBO desioBeka. He
obnokauuBaliTech Ha Hee, He TOJIKalTe, He KJaJuTe Ha Hee HOru Oe3 paspelneHus.
Hauare kaTtuTh KonsicKy Oe3 corilacus MHBaJIMJA - TO )K€ caMoe, YTO CXBaTHUTh U
MOHECTH YesloBeka 0e3 ero paspelicHus.

* Beersa cnipaiuuBaiite, Hy)KHa JIM TOMOLLb, TIPEKJIE YeM OKas3arh ee.

* He nago xsonath 4enoBeka, Haxo/sErocsi B MHBAJIWJIHONW KOJIACKE, 1O CIHHE
WIIM TIO TiIevy.

* Eciin BO3MOXKHO, pacrnojiokuTech Tak, 4TOObI Ballld JMlA ObUIM HA OJHOM
yposHe. M3beraiite nosoxenusi, npu kotopom BaieMy cobecenHHKY HYKHO
3aMpOKU/IbIBAThL T'OJIOBY.

2. CuTyalHoHHAs IOMOIIbL HHBAJIHAY ¢ KogoM «O».

bubnanorekapp abGonementa otraena oOcnykuBanusi, OuOIHOTEKM-(UIMANA 110
3BOHKY KHOIIKH BbI30Ba [I€PCOHAIa HHBAIKM/IA C OTPAaHUYEHHBIM 3peHHEM:

- Berpeuaer cnaboBusinero nHBanuaa Ha yiuiie (Ha BXoJIe B 3/1aHue).
- OTKpbIBaeT BXO/IHbIE JIBEPH.
- [Tomoraet BoliTH B 31aHME.

-Okas3bIBaeT yCllyru ¢ y4eToM 0COOEHHOCTEH HHBAIUA.
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- Oka3biBaer [MOMOILLb ITPH BBIXOAC U3 3JaHHA.

Ilpu "obmenun ¢ woaom C M JIIbMH, HMEWIIHMH IUIOX0€e 3peHue
He0OX0/IHMO NOMHHUTH

* Hapywienue 3penuns umeetr MHoro crernereil. [ToaHocTeiO clienbiX Jiojied Bcero
ok0s10 10%, ocTaibHbie KMEIOT OCTATOYHOE 3PEHHE, MOTYT Pas3jiMyaTh CBET H TeHb,
MHOI'/Ia 1IBET U OYepTaHus npeameta. Y oJHUX ciaboe nepudepuueckoe 3peHue, y
Apyrux - cinaboe mnpsMoe npu xopoiuem rnepudpepudeckom. Bcee sto Hamo
BbISICHUTH M YYUTBIBATH [PU OOLLIECHHH.

* [Ipennaras ¢BOK MOMOILLb, HANpaBJsidTe YelOBeKa, He CTHCKHBAHTE €ro pyky,
MIMTE TaK, Kak Bbl OObIYHO XoauTe. He HyXHO XBaTaTh CJIENOro 4ejoBeKa M
TAlMTh €0 3a COO0H.

» OOpautaiitech ¢ co0aKaMU-MOBOJBIPSIMH HE TaK, KAK ¢ OOBIYHBIMU JIOMAIIHUMHU
KMBOTHBIMH. He KomaHyiiTe, He Tporaiite u He UrpaiTe ¢ cO0aKOH-TIOBOIBIPEM.

* Ecav BBl coOupaeTech YnWTaTh He3psueMy 4YeJoBeKY, CHavaja npeaynpejaure oo
>toM. ['oBopuTE HOpMabHBIM roiocoM. He npornyckaiite nH(opMalLuio, ek Bac
00 TOM He MOMpoCHT.

* Korna nespsunii 4eqoBeK JIOJDKEH T[MOJUTHCATh JOKYMEHT, MpOYMTaiiTe ero
obsa3arenbHo.  MHBanuaHOCTHL  HEe  OCBOOOXKIAeT  CJIENOro  4YejoBeKka  OT
OTBETCTBEHHOCTH, 00YCJIOBIIEHHOH JOKYMEHTOM.

* Becerna oOpainaiitech HenocpeACTBEHHO K 4eJIOBEKY, Jake €CJu OH Bac He
BU/IMT, & HE K €ro 3psueMy KOMIaHbOHY.

* Becerna HaseiBaiite cebs M mpencTtaBisidTe APYrux coOeceHHMKOB, a TakkKe
OCTAJIbHBIX [PUCYTCTBYIOIIMX. ECIH BBl XOTUTE MOXKATh PYKY, CKAXKKUTE 00 HTOM.

* Korpa Bbl npejularaerte HespsiueMy 4eJIOBEKY CeCTh, He YCaKMBalWTe ero, a
HanpaBbTe PYKY Ha CIIMHKY CTYJIa WK NOJIOKOTHUK. He BomuTe 1Mo noBepxHOCTH
€ro pyky, a JaiTe eMy BO3MOKHOCTb CBOOOJHO norporarth npejamer. Eciu Bac
MOMPOCHIIA [TOMOYb B3ATh KAKOH-TO NPEJMET, HE CAeYeT TAHYTh KHCTh CIIENOoro K
npeaMeTy U OpaTh ero pykoi 3ToT npejmer.

* Korjia Bbl obliaetech ¢ rpynnoi Hespsiuux Jiojiei, He 3a0biBaiiTe Kak/blil pas
Ha3bIBaTh TOT0, K KOMY Bbl oOpaliaerech.

* He s3acraBnsiite Bamero cobece/HMKa Belath B [YCTOTY: €CIH  Bbl
repemMelaeTech, Npeaynpeure ero.

* Bnonne HopmainibHo ynotpeGusith cinoBo "cmorpers”. Jliis He3psyero yesnoseka
3TO O3HayaeT "BHJIETh pykamu", 0csA3aTh.

* M30eraiite pacnibiBUaThIX OMpeleNeHud M MHCTPYKIMH, KOTOpPble OOBLIYHO
COIPOBOXKAAIOTCS HKECTAMH.
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* [Ipu cnycke wnuM nogbemMe MO CTyNEHbKaM BEJIUTE HE3psUero neprneHauKysisipHo
K HuM. llepenBurasicb, He JelaiTe pbIBKOB, pe3KUX JBUXKeHHH. [lpu
CONPOBOXK/EHUM HE3PSiYero 4YejoBeKa HE 3aKiajblBaUTe pyKH Hazal - 9TO
HEeY100HO.

3. CHTyﬂﬂl’IOHHﬂﬂ NOMOIIb HHBAJIHAY ¢ KOJOM «E».

i

HMuBanuaam ¢ kogom «E» HeoOX0aMMO OKa3biBaTh MOMOIIL MPU BCEX JICHCTBUSX,
BBIIIOJIHSIEMbBIX PyKaMHu.

bubsnorexkape abonementa ornena obcayxuBanus, OuOIMOTEKU-PUIMAna 1O
3BOHKY KHOIIKH BbI30Ba [1€PCOHAJIA HHBAJIW/IA ¢ OTPAHHYEHHUEM Mepe/IBUKEHUS

- BerpeuaeT mHBanuaa Ha yiulie (Ha BXOJE B 3/1aHHE).

- OTKpbIBaeT BXOHbBIE JIBEPH.

- [Tomoraer BoiTH B 3/1aHKeE.

-Oxka3bIBaeT yCayru ¢ yueTomM ocoOeHHOCTeH HHBAJIH/IA.

- Oka3bIBaeT MoMoulb MpH BbIXOAC U3 3JaHHAA.



